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PERSON CENTRED APPROACH-DARE TO DREAM: STAFF COMMENTS.
I LEARNT...
· The difference between staff tasks and client DREAMS!
· The multi-sensory Imagin-eering™ process 

· A powerful goal setting process…for my clients…and myself!
· That by following the goal setting process my clients are more likely to get what THEY want…and quicker!

· That my own fears and blocks can be barriers to my clients getting their dreams

· The importance of documenting the outcomes, recording important milestones and how to use a structured approach in a flexible way!

· Everything is possible – if I have the right attitude

I ENJOYED...
· The companionship, friendship, sharing ideas with colleagues and learning in such a fun way
· Having such a good laugh
· The ease of the style of how the course is taught
· The teamwork….and the fact that managers were in this with us
· Discussions, role plays, information, problem solving, games, music, participation
· The way you put it across...we have had to really think...and examine our own attitudes
· The opportunity to be with a group of staff and see the power of pooled ideas
I BENEFITED FROM...

· ALL of it! 

· Knowing that our ideas have been heard by managers and that they want our input to make changes for the better

· Everyone taking an Action Plan away and implementing something back in the workplace…and then attending the Follow On™ to find out how everyone went…some AMAZING RESULTS – in such a short time!

· Possibility thinking and the excitement for the future
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